


Programme outline Programme outline

Day 1 Topic Speaker

9.30 Coffee & registration

10.00 Welcome Chair: Professor Julian Woolfson, OBE and Honorary 
Treasurer of the RCOG

10.15 Overview of complaints process Eileen McGuigan, Complaints and Claims Manager
Nursing & Governance Division, the Christie NHS 
Foundation Trust

10.45 What is a Serious Untoward Incident report? Professor Philip J Steer, Emeritus Professor of Obstetrics 
& Gynaecology

11.15 Analysing the real problem - Root Cause 
Analysis

Professor James Walker, The Department of Obstetrics 
& Gynaecology, Leeds Institute of Molecular Medicine; 
Chair of CEMACE and President of Baby Lifeline Training

11.45 Learning from complaints and the Clinical 
Governance Framework

Mai Buckley, Director of Midwifery & Gynaecology - 
Royal Free Hospital, London

12.20 Q&A

12.30 Lunch

1.30 Liam Conlon, Head of Performance & Health Assessment 
- General Medical Council
Nursing & Midwifery Council - speaker TBC

2.15 Handling complainants and their 
expectations: two case studies reviewed

Pauline Tschobotko, Head of Midwifery, Blackpool, Fylde 
and Wyre

2.45 Q&A

3.00 Coffee break

3.15 Complainants’ perspective on admissions 
and apologies

Peter Walsh, Chief Executive of the national charity 
Action against Medical Accidents, AvMA

4.00 Q&A

4.15 Closing remarks Chair: Professor Julian Woolfson, OBE and Honorary 
Treasurer of the RCOG

Minor complaints to Serious Untoward Incident

Day 2 Topic Speaker

8.30 Coffee & registration

9.00 Welcome Chair: Professor Julian Woolfson, OBE and Honorary 
Treasurer of the RCOG

9.15 From a complaint to litigation, a patient’s 
perspective

Emma Holt, Pannone LLP

9.45 The coroner: gathering information and the 
inquest process followed by Q&A

Nigel Meadows, HM Coroner, Manchester City District

10.45 Coffee break

11.00 Hospitals’ perspective on admissions and 
apologies

John Mead, Technical Claims Director, NHSLA

11.40 Psychological support for patients & staff Clare Allen, Clinical & Organisational Psychologist - 
Central Manchester NHS Foundation Trust

12.30 Lunch

1.45 Mock clinical negligence inquest* Chris Melton QC, Byrom Street Chambers

3.15 Coffee break

3.25 Mock clinical negligence inquest* Chris Melton QC, Byrom Street Chambers

4.30 Closing remarks Chair: Professor Julian Woolfson, OBE and Honorary 
Treasurer of the RCOG

From a complaint to a legal claim

CPD points

Day 1: 5 CPD points

Day 2: 4 CPD points

Day 1 & 2: 9 CPD points

Day 1 - Thursday 2nd December Day 2 - Friday 3rd December

*The mock clinical negligence inquest will take place at the nearby Manchester Civil Justice Centre,
	 Crown Court, Crown Square, Manchester M60 9DJ.

Please note that the topics and speakers may be subject to change.



Baby Lifeline Training
Empathy Enterprise Building
Bramston Cresent
Tile Lane
Tile Hill
Coventry CV4 9SW

Telephone +44 (0)2476 422135
Fax +44 (0)2476 422136

Email: training@babylifeline.org.uk

Cheques should be made payable to

“Baby Lifeline Training Limited”

Please send your booking request 

and payment to Emma Carroll at 

Baby Lifeline Training.

Contact & Register

Map
How to find us

NAME

POSITION

ORGANISATION/FIRM

ADDRESS

POSTCODE

TELEPHONE

EMAIL

£250 per person for both days or 
£150 per person for one day
*There are a number of part-funded places available on a first 
come first serve basis at £175 for both days or £90 for one day. 
Please contact Emma Carroll, Training Manager at Baby Lifeline, 
as soon as possible to book your place. You can also download 
a booking form from www.babylifelinetraining.org.uk

Emma Carroll
Baby Lifeline
Telephone 02476 422135
Fax 02476 422136
training@babylifeline.org.uk

Costs

Part-funded places 

£175
for both days*

Comments from January 2010
“The mock trial was very illuminating and helped to clarify the court process, evaluation of evidence and the nature of how witnesses are 
expected to be examined on their record keeping and statements” 

“This has been a carefully structured training event. All aspects of the programme have prepared us for the main event of the mock trial 
– during which it is clear about the importance of the detailed preparation and collection of evidence. The inclusion of the parents in the 
programme was highly relevant in reminding us of the importance and high quality safe practice in protecting the public – thank you”

“Excellent study day – very informative...”

“This is probably the best put together and quality of speakers and presentations I have ever attended.”

“Excellent course – it’s not just about managing complaints but about reducing them and risk management in general”

“The day has been excellent. The fact that the speakers had half hour slots meant that it was always interesting. It was also interesting 
having speakers from organisations that I am familiar with but they put a personal slant on the job that they do within the organisation...”


